5H GPW) RQWH GlLI HIHOFH

RXUS$ GYIFH 6 HUMEH DQG/ DZ
&HOAH P DNHVWR 6KHI I LHG
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3DJHOR

~QWURGXFWLRQ

2XU JRDOV DQG DFKLHYHI
2XU LPSDFW DQG YDOXH
'KR ZH UH KHOSLQJ DQG
SERXW XV
5SHVHDUFK DQG FDPSDLJQ
/IRRNLQJ DKHDG
$FNQRZOHGJHPHQWYV
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—EHIDQ GRLQJ VRP HWLQJ VMDWQR RQH LQ
P\ SRVMRQ HYHUZ DQW VR GR FRQFXXGLQJ D
SWRFHW VR P DNH VRP H Rl RXU YDOXXHG DQG

H[ SHUHQFHG WII | UHGXQGDQW 6LJ QU LEDQWFXW
VR VRP H RI RXUFRQWDFW P HDQWZ H KDG QR

$ :

FKRLIFH EXWVMR UHGXFH RXUFRWV HYHQ VKRXJK LW

[HOWR Z LRQJ DWD WP H Z KHQ VKH QHHG IRURXU
VHUWYLFHV Z DV LQFUHDVIQJ

“WZ DV DQ LQFUHGLE® Gl | LEXGWAP H | RUVKH

RU DQLVDIRQ DQG —FDQ RQ® FRP P HQG WKH

Z KR®! WDI | DQG YROXQWHUWDP | RUVKHLU
GHGLFDRQ DQG FRP P VP HQWR VIKHLU FQHQW

1 RWRQO GLG VKH\ FROQXH VR KHG LQGLYLGXDY
DGGUHW HYHUP RUH FRP SG DQG Gl | LFXOWR
UHVROH FLLFXP WDQFHV EXWWRJ HVIKHU VIKH\

GHYH®RSHG P RUH HI I LFLHQWZ D\ V Rl Z RUINLQJ DQG

HQVXUHG VKDWZ KHUH FDSDFLW Z DV @P VMG VIKH
P RWWX@QHWEM® FOHQOW WHFHLYHG VIKH P RWMQ
GHSWK VXSSRUV

7KWRXJIKRXWWKH \ HDU Z H DO/R EXLOWRQ DQG

VWUHQJI VKHQHG RXU UHDVIRQVKLSYV Z VK SDUDHWY
ILRP @WH SXEQF VHFVRU ERGLHV VR VP DABU

FRP P XQIW RU DQLVDVRQV FRQVLWHQV®

GHP RQWUDVIRJ RXUGHVILH VR Z RWN LQ JHQXLOH

SDUQHUKLS | RUVKH EHQHIMRI VKRVH Z KR

QHHG DGYLFH 7KH UHVX@KDV EHHQ D \WHDG\

IRZ Rl QHZ SWRMIFW DQG SDUMHUWKLSY DQG

P HDQV VKDWZ H HQGHG VIKH \ HDULQ D YHU

GL | HLHQWSRVIMIRQ VR VKDWLQ Z KLFK Z H WIDUMG

IW: HUWH LQ VIKH SLRFHW Rl RQFH DJDLQ

JWRZ LQJ RXUWDI| DQG YRXQWHUWDP DQG

DUH MXQFKLQJ VRP H H[ FIMQJ LOIMDVYHV VR

LP SURYH DFFHW | RUSHRS® Z KR | DFH

DGGLMRQDOE DULHUY VR XVLIQJ RXUDGYLFH

VHUYLFHV

7KHWH DUH KXJH FKD@®QJ HV DKHDG DQG VKH
QHHG | RUDGYLFH Z LADLQHYLVDE® FROVIQXH VR
RXWMWULS Z KDWZ H FDQ GHQYHU KRZ HYHUZ H

Z LGFRQWQXH VR HYRO'H VR Z RN Z LV RVKHWY
DQG GR HYHU VKLQJ Z H FDQ VR SURYLGH DGYLFH
VR VKRVH Z KR QHHG WP RW/

&(/ (YB6$7-1 *

<($56
2) &$6

P DUV VQ \ HDW VIQFH &1\ HQV $ GYLFH

6KHI I LH® Z DV HWRDE@QVKHG DV VKH FLW V W HWV

DGYLFH SLRYLGHU EUQJILQJ VRIJHWKHU Rl VKH
FIW V QHLJKERXWKRRG DQG VIDUJ HWWG DGYLFH
VHUYLFHV XQGHU RQH XQU LHG VHUYLFH $ GHFDGH
RQ P XFK KDV FKDQIHG QRWBDWADV D UHVXV
Rl VKH SDQGHP LF DQG FXUHQWFRWRI QYLQJ
FUMLV 0 RUH Rl RXUVHUYLFHV DUH QRZ
GHQYHUHG E\ SKRQH DQG HP DLO UHI GIFARI VIKH
Z RUT DIRXQG XV VKH SUHIHUHQFHV RI P DQ\ RI
RXU FQHQW DQG VKH FROWDOWQHHG VR GR

P RUH IRUGIW $QG RXUIDFH VR | DFH VHUYLFHV
DUH QRZ SUP DUQ® GHQYHWHG RQ RXU SDUMHLY/
SWHP LVHV LDVKHUVKDQ RXURZ Q

6\OYLD :DUG &(2

2 XUFIW KDV FKDQJHG VRR  GLYHWMW KDV
LOFLHDVHG DQG VDGO VR KDV SRYHUN Z IMK D
VKLUG Rl FKLAGBUHQ QRZ QYLQJ LQ SRYHUN

7KLV @WW HDUKDV VHHQ XV H[ SDQG LQVR P RWH
@RFDURQV Z HUWH QRZ SLRYLGLQJ DGYLFH LQ

VK LUMHQ | RRG EDQNV DFLRW VKH FIW YLD
VHYHQ &RP P XQIW $FFHW 3RLOW | RU GL] VD@D
H[ FXGHG F@HQW DQG VKLRXJK DQ H[ SDQGHG
WDQJH Rl KRVSLYDOVHWIRQJV | RUSHRS®H Z LYK
VSHFL LF FRQGIMRQV : HYH DOR VHHQ D

GUDP DWE LQFUHDVH LQ VKH QXP EHURI SHRSO!
XVIQJ HP DLOVR VHHN DGYLFH DV Z H@DV HYHU
LOFUHDMIQJ GHP DQG RQ $GYLFH / LQH 2 XU' HDI
$GYLFH DQG 0 HQVIDO+ HDOK $ GYLFH VHUYLFHV
FROVQXH VR SLRYLGH VSHFLDOWWXSSRUN
VDLARUHG VR P HHWVKH SDUAFX@U QHHGV R
VKHVH FOHOW D SLRYIMRQ VKDWMP SO
GRHVQWH[ IMWMQ P DQ\ SDUMRI VKH 8. $QG DV
D/ DZ &HQWH Z H SLRYLGH H[ SHUA® DODGYLFH
RQ P P LJUDWRQ +RXVIQJ DQG ( P SR\ P HQW

H DUH D P DNRU SLRYLGHURI WIDWVRU. DQG
QRQ WDWVRU. DGYRFDF\ VHUYLFHV VRR DQG \ RX
FDQ UHDG P RUH DERXWVKLYV Z RWN LQ RXU
VHSDUDW $ GYRFDF\ -P SDPWLHSRUN

' HVSLVIA VLJ QU LFDQWFK DAQJI HV VKLV \ HDU Z H
KDYH P DGH D UHDOGL | HUIHQFH VR VKRXVDQGV RI
KRXVHKRGEV DFLRW HYHU SDUARI 6KHI | LHGE

H YH VXSSRUMG RXUF@HQW VR DFFHW RYHU
e P L@RQ LQ DGGIMRQDOIQFRP H KHGHG VR
SUHYHQWKRP HBIWQHW VXSSRUMG SHRS®
WUKJJ@QJ Z WK GHEW LQFOXGLQJ KDYIQJ e N
Rl GHEWZ UMMQ RI1  DQG DWIMMG UHI XJ HHV
Z MK D LDQJH RI DWXHV -Q VKLV LHSRUAZ H YH
VKDUHG LQGLYLGXDOWRUHV DV Z H@DV ViKH
WDVIMMFV VR EUQJ VIKH LP SDPAWRI RXUZ RUN VR
@H : HKRSH\RX HOWR\ UHDGLQJ LW

SWMHWP HRI SXEQKIQJ ZHZIOKDYH &$3V
BVIMMFY RQ FKI@ SRYHWV _( QG &KI@® 3RYHWV



https://endchildpoverty.org.uk/child-poverty/

7KLV \HDU ZH VHW RXW WR PDNH WKH PRVW RI
SURYLGH DFFHVVLEOH KROLVWLF DGYLFH WR

SRVVLEOH ZLWK D SDUWLFXODU IRFXV RQ UHD ENA VNN W@
YXOQHUDEOH SHRSOH LQ RXU FLW\ VXVWDLQDELOL

VHUYLFH ZDV DQ

) XUMHUH] SDQG DQG GHYHIRS RXUGKHI | LH@S $ GYLFHOQH VHUYLFH ) RUSHRS®1 Z KR DUH DE®! VR XVH WH REMHFWLYH ZKL
SKRQH EXWQHHG R VSHDN VR DQ DGYWHUDV RSSRVHG VR UHDGIQJ RQ @QH LQIRWP DAWRQ $ GYIFHIDH IVWH P RW LQWHQGHG WR D
FROYHQHQWDQG FRVH I HAWYH Z Dv VR DRFHWY VXSSRUN2 XUDIP WL\ HDUZ DVVR DQVZ HUP RUH FD@ DQG \R WKURXJK GHYHO
HQVXUH P RUH SHRS®IV MXHV Z HH I X@® DGGUHWHG 1Q WH LOWDOFD® VWDIl SURJUHV YV

URXWHYVY VHFXU
~-QFUHDWH VIKH QXP EHURI &RP P XQW $ FFHW 3RIQW VR SIRYIGH D LIRXW VR DGYIFH | RUGLI W@ H FXGHG IXQGLQJ DQG

SHRS®I Z W D SDUAEX@QUIRFXV RQ FRP P XQMWAV | DHQJ DCAWMRQDCEDUIHY W DFHHWQI DGYIFH FROWLQXLQJ WR

QHZ DQG H[LVWL
3LRYLGIQJ FRP SUHKHOQWYH FDVHZ RN VR VKH P RWWY X @QHLDE®1 FOHQW 1Q RUGHUWR VXSSRUNKHP R UHODWLRQVKLS

UHVROH WHURMXHY DRIRW DODUHDV Rl VRADY. HOIDUH @7 1H Z HODUH EHQH W GHEWKRXMQU 1P P LJUDMRQ SDUWOHU RUJDOQ
DQG HP S®\ P HQMOQFXGIQI FRXUADQG WEXQDAHSUHVHOIARQ

HV WR

7R SLRYLGH VDU HWAG | DFH VR | DFH DGYLFH LQ SDU/QHUKLS Z VK RVKHUYROXQVIDU

FRP P XQIW DQG SXEQF VHFVRURW DQLVDVIRQV DRLRW WH AW 1Q RUGHUVR UHDFK WH
SHRS®! Z KR QHHG XV WH P RWV-Q SDUAEX@UWR H SDQG RXUSRYIMRQ LQ | RRGEDQNV DQG
1Q KHDOMFDUH VHWQI V

7R SWRYLGH KLIK TXD@W DGYLFH VKLRXJK RXUQDMRQD® | XQGHG FRQWDFW | RUGHEW
DGYIFH FRQVXP HUDGYLFH DQG DGYIEH LHDWQ) \R QHZ FOIP VIRUS QLYHWDCRAUHGIW




285

$&+-4(9(0 (176

-Q VKH IDFH Rl FKD@BQJ LQJ
FLLFXP WIDQFHV DQG UHGXFHG
IXQGLQJ WKH KDUG Z RUIN RI RXU
WDI | DQG YROXQWAHUWY VKLQHV
EWLJ KVIMUVIKDQ HYHU
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2 XU JHQHWDODGYLFH VHWYLFHV KHGHG RYHU
SHRS®H VKLV \ HDU DQG GHDQVZ MK LWXHV
DQ DYHWDJH RI LWXHYV SHU SHWRQ

: HYH VHHQ VKDWP RUH SHRS® DUH FRP LQJ VIR XV
Z WK P XONS® DQG FRP SO LWWXHV
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2 XUFQHQW KDYH JDLQHG e 1Q
LOFRP H VMLRXJ K EHQHI MDSSQFDMRQV DQG
KDYH KDG RYHUe  NRI GHEWZ UMWMQ RI|

: HDOR SUHYHQWAG SRWHWIRQ RUGHW

2 XU&RQUXP HUBHYLFH
DQVZ HHG

FRQWPW WKLY\ HDU 7KLY
VHUYLFH LV GHOYHUHG DV

SDUARI D QDWRQDO
FROADPAMILRXIK
&I HQV$ GYIFH

2 XU/ HI DOSHUMEHV
ZRINHGRQ DWWV
WL\ HDU ) XQGHG E\
WH/ HIDGBIG
$XWRUW RXU/ HIDO
6HUYEHV + RXMQJ WDP
VXSSRUABHRS®!

H SHUHORQJ KRXMQJ
MXHV DQG

KRP HBMVOHW Z KR DUH
HDJ LE®! | RUGT DADIG

2 XUILQDQADO
RXWRP HVIRUSHRSG!

Z HKHS DUH Q\HO \R
XQGHUHSUHVHOWIKH
DRXDOYDOXH DVZ H
GRQWDZ D\ VKHDU
DERXVWKH VRVBQ) DIQV
| RURXUFTHQW DIWUZ H
KDYH 1 LQWKHG KHSLQJ
WHP  7KH UHSRUMG
RXWRP HVDUHP HHO
WRVH Z H DUH Z V@HW
R
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© HIQARGXPHG QHZ / HYHO DGYIWHULRGVIRU
[P SLRYHG VXFFHWIRQ S@QQIQJ DOG VR SLRYIGHP RUH
RSSRUMQMEY | RUFDUHHUGHYHRSP HOW

. HRUHDWIG DQHZ &RP P XQIW 7 WDIOHUSRVMRQ DQG
UHAUKXWG \VE R QHZ P HP EHWRI WL VR WLV LR®

© H LQFUHDVHG RXUSUHVHQFH Z LVKLQ VKH

FRP P XQIW DQG DFLRW VIKH AW WIRXJK QHZ
&RP P XQW $FFHW 3RIQW DQG P RUH DGYIFH
SIRYIMRQ LQ |RRG EDQNV GRP HVWE LHI XJHV DQG
KRVSMIXZ DUGV

© HDOR FROWQXHG VR GHQYHUDGYLFH LQ FHOWDO
@RFDVIRQV VIXFK DV 9 IFVRUD + D@DQG <RUNWKILH
OXLEQI 6RAHW ) DU DWW ELDQRK

'25.-1* -1 3$571(56+—3

2 XU' RP HWFE $ EXVH FROWDRWILQ SDURHUKLS Z IM 6KHI | LHT &IW
&RXQAOZ DV IHQHZ HG | RUD I XUMHUILYH\ HDWY HODE@QI XV VR FROWOQXH
SUWRYIGIQJ VLI HWIG VXSSRUNQ UH XJHV VR YIPWP VRI GRP HVAE DEX\H

> HYHHVWREQKHG D QHZ &RP P XQW 7WIOHY SIRIWDP P HWR UHDFK RXW

R YROQW DOGFRP P XQW 9&6 RUWDQVDWRQVLQ 6KHIHTG WKDUQJ

NORZ BIGIH DQG WDIQIQ) WHUYRQWHLY DQG | LROQWEDH W | RQ WH
SIRYIMRQRI [IWAIDH JXIGDOFH HJ RO FRWARI @MQJ VXSSRUN 7KLY KDV

EHHQ D FR@ERWWYH GHYHRSP HOWZ IW XV MVHHNQJ THHGEDANITURP 9&6
RU DQVDWRQV RQ WHUOQHHGY DQG SUH HIHOHAV Z KIEK KDYH WHQ EHHQ

LOWAT LDWAG [Q WWH FROWAQVRI \W(H WDLOIQJ

FD@Y DQVZ HUHG

VKLRXJK $ GYLFHQOH

. HDOR UHVSRQGHG \R
HP DLOFRQVDFW/

IRUWKHUQ *HQHU

G DW WKH &\\

1 HZ IDFH VR | DFH DGYLFH VHUYLFHV
ZHUH HVWDEOLVKH

DO +RVSLWDO
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© HKH® SHRS® VR VROH VIKHLU
SURE®IP V -Q GRLQJ VR Z H FUHDW

| LODQFLDOYDOXXH 7KLV P HDQV KDWZ H @
VDYH VKH * RYHUQP HQWDQG VRFLHW

P ROH\ E\ WRSSLQJ SWRE®P V KDW
FRWWP ROH\ W/ [P SRWIEGH VR SXWD

e VLJQ RQ D@RI WWKH FUXFLDOZ RUN VIKDW
ZHGR EXWZ KHUWH Z H KDYH ViKH
HYLGHQFH VR GR VR VIDOILQJ DERXWWKH

| LODQFLDOYDOXH Rl RXU VHUYLFH V@Y D
SRZ HU XOWRU

KHQ SHRSOH KDYH IH
SUREOHPYVY WKH\ KDYH KLJ
RI ZHOOEHLQJ SDUWLF

VRFLHW\ DQG SURGXF

JRU HYHU\ e LQYHVWHG e LV PDGH

7KLV VD VRVBCRI e P DGH LQ | LQDOADOVDYIQIV VR RFDO

DOG QDWRQDO RYHUP HOWGXH VR |HZ HUSD\ P HQW IRURXWR

Z RINEHOH W FRWD HYIPWRQV H KRXMIQI HYIEWIG \WIQDQW DQG
GWGHP DOGRQWH 1 +6

JRU HYHU\ e LQYHVWHG e LV PDGFH

7KLV VD VRVECRI e 2 XUFDBXOMRQ Rl SXETF YDOH
DOR LOFXGHVWH YDXH RI EHQJ D YROQWHUUXQ VHUYLEH

H SLRYLGH | LODQFLDOYDOXH VR SHRS® E\

6XSSRUM FTHOW VR P DNH VXFFHW XCFDIP V| RUEHOH IMEDAN
SD\ P HQW

+ HSLQI FOHOW VR UHAHLYH QHZ EHQH MDZ DLGV DQG LOFUHDVHV \R
WWHL XU SHQWEHQH W

GXZSRIAS) FOHQW Z KR DUH 1Q GHEVWR QHIRWDWM Z W FUHGVRYY DQG
JHAGHEW Z WMWQRI|

5 HVROLQ) FRQVXP HUMUXHV VR RXUFTHQW RIWQ JHW
LH XQGV




: HNQRZ VKDWMRP HRI RXUDGYLFH KDV GLULHRWV : HNOQRZ VKDWMRP HRI RXUDGYLFH KDV GULHFW

| LODQHDORXVWRP HV I RUGKHI I lH® &IW &RXQFLO | LQDQHDCORXWRP HVIRUVKH 1 + 6
@ % IHGXHQI XVHRI P HOMCKHDOM VHUINEHY DQG* 3

04 SUHYHQWQ KRP HBMOHW KRXMQJ HYIPWRQV DQG
UHGXAQI WH VDO RQ P HOAKHDOM VHUYLIEHV Z HP DGH VHUEHV Z HP DGH \VDYIQIVVR WH 1 + 6 DP RXQUWQJ
VDYIQIV VR 6KH | LHGS &IW &RXQACDP RXQWQJ R e R e

% KHSIQJ SHRS®IVR P DNH D FRXQAOM WHSD\ P HQW @ % KHSLQ) VR NHHS SHRS®IIQZ RWIN Z HP DGH

. VAKHGX®! Z HP DGH \VDYIQIV VR 6KH | IHTB &IW &RXQAO VDYIQIVVR WH 1 + 6 DP RXQWQJ \R e
DP RXQWQJ R e

/KLVLVDVRVIDOWYLIQI VRWKH1 +6 Rl e
$VZ HRQ® FDEX@WH VKH YDOXH RI SUHYHOVQI KRP HBMOQHW DQG FRXQFLOV

LHSD\ P HOW RXUVRVIDOVDYLQIV VR 6KHI | LH® &IW &RXQFLODIH H SHFWAG VIR EH
P XFK KL KHUVKDQ VKHWH | LI XUHV

) RUHYHU e LQYHWMG e LV DGGHG LQ YDOXXH VR VIKH SHRSM®H Z H KHG
/K LV DWICRI e

. HKHS LOGYIGXDOFTHQW VR DFKIHYH LOGIYIGXDA LODOADCRXVWRP HV @\H J HWQJ EDFN GDWIG
EHQHIW Z UMQJ RII GHEW DQG VHEXUQJ UH XQGV I RUFRQVXP HUMXHV
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-XVMWOH FROWPMG &I HQV $ GYIFH 6KHI T IHG 1IQ 0 DA VHHNQJ VXSSRUWZ W D 3,3 GHAHMRQ WDWWKH GMDJ UHHG Z IW
6KH Z DV UHAHYIQJ WHDW HOWRU3 76" DQG Z DV @iQJ DBQH D WUWH GH-DW RI KHUP RWHUDQG D G LEXCOWHIMROVK
EUHDNGRZ Q -XVWOHDORWXITHHGZ W 2 &' 1IEWRP \ DALD DQG FKWRQIEF IDMXHW QGRP H : KIGBI LQ
VKH Z DV RQD JHWMJ DIRXQG e SHUP RO IWRP 3,3 P HDQZ KLBI KHUP ROWMO WDQVSRUNFRWY DB
e 6KH I RXQG KHUHD XMQJ D AHAWADUG P RWWZ HHNHOGY MVWNIR SD |RUIRRG

$VKHUP HQBOKHDOM KDG GHWIURUDWG DBRQIMGH KHUSK\ MEDCKHDOK. -X\MOH KDG SUHYIRXV® DSSTH
ALFXP WBORHV IHYLHZ Rl KHU3,3 DZ DUG + RZ HYHU WH LOMD@ UHXVHG DQG RQ® HYIVHG WH' DO /
DIWUD O DQGDRY 5 HFROUGHIDWRQ Z DV BRGIHG -XVWOH EHIHYHG WDWKHUO RELON FRP SRQHQWKRX
Z DVWH UHDVRQ VKH FROPMG &$6

: HVXSSRUMG -XWMH W BRGIH KHUDSSHDOKHGLQJ KHUVR WDFN GRZ Q VXSSRUAMYJ HYIGHORH TRP K
WHDSIMWV DQG D SRTAH UIHSRUAZ KIFK SURYIGHG FROW] WR KHUKHDUM SLREGP V

QS XIXVW-X\VADH UHFHLYHG QRWEH WDWKHUDSSHDCKDG EHHQ @AMG IRU W2 PREHU $ P RQW OWU
DIDIQ WILVWP H QRWA LQJ KHUWDWKHUDSSHDOK DG EHHQ VXFFHW XCDQG WDWIKH 3,3 GHAMRQ KDG
DZ DUGEIQ) KHUWH HOKDOFHG UDWAV | RUERW FRP SRQHQW 7KH DOR UIHYWVHG KHUWHYLHZ SHURG\WR  \

-XWIOQH WHFHLYHG D EDFNSD\ P HOWDZ DUG RI e DQGD QHZ DZ DUGRI e HYHU IRXUZ HHNV
7KHWHYLIHZ GHFMRQ VSHFU IFD@ UHI HULHG VIR VIKH VXSSRUAI HYLGHOQFH SLRYLGHG E\ KHU* 3 DQG

VIKHLDSIMWG6KH Z DV L.OFUHGLE® J LDVIAI XO/R KHUFDVHZ RUINHUDQG WDLG VKH  FRX@Q VWIKDON KLP HORXJK



2XU YROXQWHHUV FRPH IURP D ZLG H R
EDFEFNJURXQGY DQG YROXQWHHU IRU D YDULH
6RPH YROXQWHHUYV ZDQW WR GHYHORS VNLOO
WKHP JDLQ SDLG HPSOR\PHQW ZKHUHDV VRP
PHHW QHZ SHRSOH DQG NHHS EXV\ KHUH YRC
GR SURJUHVVY WR HPSOR\PHQW GHYHORS VNL
JUHDWHU ZHOOEHLQJ WKLV FDQ DOVR FUHDW
ILVEDO VDYLQJV

&IW HQV S GYIFH

6KHI | LHG V3 XEQF 9 DOXXH
R YROXQUWHHUQ]

e

: HNQRZ WDWHP SR\ HG SHRS®GI KDYH
KUKHUGYHY Rl Z HEBHQJ VWNH |HZ HU

EHQH LW DQG FRQMEXW P RUH V|

9ORXQMHUQ] JLYHV SHRS®! D AKDOFH \R

GHYHRS QHZ WLQY WDWHDQ KHS WHP
SWRJUHW 1Q WHUFDUHAU 7KLY FDQ GDG WR

LORFUHDVHG V[ UHYHOXH DQG BZ HUVINH
XS Rl W FUHGW DV \VDOUHV IORUHDVH

9 RXQWMHUIQ) LORHDVHY FRQILGHQRH DOG
VHO HVMHP  3HRSGI Z IW KLIKHUGBIYHY RI

Z HOEHQJ DUHP RUH SLIRGXPWYH
FRQI LGHOADQG EHWAUDE®! VR GHDOY W
QHVSWREGP V

9ORXQWHWY Z KR KDYH H MAQJ P HQWO
KHDOM FRQGIMRQV DUH EHWAUDE®! \R

P DODJH WHUFRQGIMRQ P HDQIQJ |HZ HU

1+ 6 LOMIYHOWRQV

9RXQWMHUIQI FUHDWAV FRVHUTONV R WHLU
FRP P XQIW Z KIEK FDQ UHGXFH |HHIQIVRI
VROWRQ DQG LOAUHDVH HP RWRQDY. HD
EHQJ



—QHYHUWRXJIKW-Z RX@ KDYH HQGHG XS EHQJ 1Q VXFK DQ
DZ | XOAMDWRQ @\H —Z DV DQG EHQJ 1Q GHEW-Z DQUWR SXVWMLY
DZ 1 XCBDIQI XOSURAHW EHKIQG P H DQG VIKDONV VR \ RX —
ILOD@ FDQ <RXUHDQDP D] Q) KDUG Z RINHUZ KR LV YHU
SDWIRQDW DQG GHGEFDWG VR \ RXUMRE DQG \ RXUFTHQW
$Q\ ROH FDQ GR D ME EXWEHQJ SDWRQDW GHGLEDWG
XQGHUARQGIQ) DQG FDUQ) VRZ DUGEV\ RXUFTHQW LV HYHU WIQD
DQG\ RX DUH D@RI WH DERYH 2 QFH DIDIQ WDQN\ RX VR \R
P XK |RUHYHY WIQJ \ RXUFQHOW DUH YHU. OXFN\ VR KDYH D

KDUG Z RINHU@NH \ RX

"+$7 285 &/—(1
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>@DQWH SUIHWKRZ P XFK IHIH DQG
VXSSRUN | HOEEHQJ DE®I VR DFFHW \WH
VHUYLEH DQG P DNH >DQ@FPWH GHAMRQ
RQWH EHWZ D\ IR DG IRUP H
([ FHSVIRQDOVHUYLFH DQG YHU P XFK
DSSUHFLDVAG

WY VENHQ D BQI WP H DQG
KDUG Z RUN VR UHVROH WLV
MVXH DQG Z H Z RX@ QRWKDYH
EHHQ DE®I VR GR IMZ IMRXW
\ RXUH SHUNMH ,WHD@ KDV
P DGH D SURIRXQG GLI HIHQFH
. FDQ W/KDQN \ RX HORXJK




7KH DGYWHUKDV SURYIGHG DQ H FHGBIQW
VHUYEH 9RW VHUEH XVHWYY Z HUH YHU
GLLILEXOWR HQIDIH ' HVSIW WDWVKH Z DV
DE®I VR DFFHW WH LQIRUP DARQ VKH QHHGHG
\R EH DE®I VR VXSSRUMMHP  6KH VKRZ HG
VMHQDFLW 1QZ RINQJ Z MK ELJ FRUISRUDWRQV
WDWHQWIP WG DQG XQKHSI XAHVSROVHV

VKH KDV H FHBIQWANORZ BIGIH Rl Z KHUH R
DFFHW LQIRUP DARQ UHDWOQJ VR WKH DFFRXQW
WH GHEWZ DV LQFXULHG DI DIQWVGHVSIW RQD
I WG GHVILY EHQJ SIRYIGHG E\ \WH

7KH DGYWWRUNHSWP H UHI XOUD
XSGDWG DQG SURYIGHG DGYIEH
DIRXQG KRZ R VXSSRUNMH
VHUMEH XVHWY VR SUHYHQW
UHPXUHOPH Rl WHVH GHEW DQG

P DQDIH WHUILODQRHVIQDZ D\ \R
FROWOXH VR VDI HI XDUG WHP

KDV EHHQ DQ DEVROW SGDVXUH Z RINQJ Z IW WH
DGYIVHUDQG KHUVXSSRUAKDY EHHQ LOYDOXXDE®! —Z RXA QRW
KDYHNQRZ Q KRZ VR DGGUHW KD® VIKHVH DMVXHV Z LVKRXW
KHU VKH KDV TXIEM® Z RUINHG DZ D\ 1Q WH EDPNI LRXQG DQG

EURXJ KWD VXFFHW XOUHVROMRQ | RUVE R YX@H DE®!

IOGIYIGXDY
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7KH FTHQAZ DV IQFUHGIE® SRVIMYH DERXW
\ RXUKHS Z KHQ-\VSRNHWR KIP \RGD\ DQG
Z DVHIXWYH Z I SUIDIVH + H GHVRUEHG
GHAGIQJ VR FD@WH DGYLIEH FHQWH WH EHVW
WIQJ KHVHYHUGRQH + HVD\ VKH Z RX@GQW
KDYH EHHQ DE®! VR ViZNH DPARQ DAD@LH
EHQH LW Z IIWRXW RXUDWIMBQRH + HWHQ
H SOIQHG Z KL®IKH VXI THWY/ Z IW
DJJUHWRQ KH UHD® HOWR\ VVSHDNQJ Z IW
\ RX DV\ RX WHDWKLP @N\H D UHDOKXP DQ

EHLQJ




0 DQ P DQ WDQ\WIRUD@ RX KDYH
GRQHIRUP H , FDQWEHIIQ R H SOIQ
KRZ \ RX KDYH QRARQ® EHHQ WHUH IRU

P H DQG KHSHG DQG VRRN\ RXUWP H Z WK

+ 2 : ( 5( + (/ 3_1 * P HEXWKRZ P XFK \ RX KDYH FKDQIHG P \

@H DQG P HQBCKHD®K EHFDXVH RI IW<RX
UHD@® KDYH EHHQ RQHLQ D P LARQ

'HEW FOLHQW IH

. HWH KHW IRUSHRS® | DFLQJ

DGGMRQDOE DULHW DQG VIKRVH

GLVSILRSRUARQDWO P SDFVAG E\ SVL;L';'URDU%EWU*?W

VKH FRWARI QYLQJ FUVLV DV RWHU

2 | VKH SHRS®H Z H KHGHG VKLY \ HDU
KDG D GLVDELQW DQG RU

RQJ WHUP KHDOK FRQGLIWRQ

2 | VKHVH LHSRUMG D P HQVIDO

KHDOK FRQGMRQ LHSRUMG

P XOIS®1 P SDUP HOQW DQG

LHSRUMG SK\ VIFDOLP SDULP HQW

7KH DJH SWRILBV RI RXUFQHQW DWH

HYHQO® GLWULEXWHAG Z VKLO ViKH

LDQJH RI Z VK VKLV LDQJH

EHLQJ KH P DNRUW RI RXUFQHOW
RI RXUFQHQW Z HUWH

XQGHU Rl RXUFQHOQW Z HUH
RYHU

| HZ HUMKDQ



https://www.ons.gov.uk/census/maps/choropleth/identity/ethnic-group/ethnic-group-tb-20b/black-black-british-black-welsh-caribbean-or-african-african?ltla=E08000019&lad=E08000019
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7 KIRXIJKRXWVKLVY \ HDU Z H YH WHP DLOHG | RFEXVHG RQ

KRZ VR UIHDFK SHRS®H Z KR | DFH DGGIMRQDOE DULHWY

) RUP DQ\ SHRS®I LQ RXUFRP P XQIW Z H NQRZ VKDW

MQJ XDJH FDQ EH D EDUUHUVR DFFHWLQJ DGYLFH
/KDWV Z K\ Z H YH FROVIQXHG VIR GHQYHU DGYLFH LQ
FRP P XQW MQJXDJHV VKLRXJK EL @QJ XDODGYLVHW
HOVXUQJ VMDWSHRS® DUA UHFHLYLQJ VKH VXSSRUN
VKDWMKCH QHHG GULHRV® TLRP VIKH Hf SHUV 2 XU

FRP P XQW MQJXDJH @OQHV KHGHG
8 UGX 3XOQNDEL $LDELF DQG 6RP DQ

SHRSOH LQ

7KLV \ HDU Z H DOR LOWRGXFHG D |RXUM @QJXDJIH
@OH | RUSHRS® Z KR VSHDN &DQVRQHVH DQG

0 DQGDUQ

© KHUWH WHTXLWHG Z H P DNH H[ VMQWVLYH XVH RI
/ DQIXDJIH / LOH LOVALSUHWRQI VHUYLFHV O
Z HVXSSRUMG SHRSQGH LQ  GLI | HUHQWMQJ XDJ HV

/$1*8%* (6632. (1

$@&DQDAQ
$P KDUF

$\DELF

$] HEEDDQL
UDKGLOL
9HQI DD
oXQDUDQ
oXUP HVH
&DRQHVH
&] HK

' DU

) DUL
) LHQORK
* LHHN

* XNIUDW
+ DIMDQ &UHR®A
+ 106G

+ XQJIDUDQ
MIDQ

. XWP DQY
/ DRWDQ

/ DIMIDQ

[ 1QIDD

[ MWXDQDQ
0 DQGDUQ

1 HSDQ

2 \IRP R
3DK\R
3ROK
3RUMIXHVH
3XQWDEL
5RP DQIDQ
5XQGL
5XWIDQ
6ERYDN
6RP DD

6RUDOL
6SDQMK

6XGDOHVH $DELE
6Z DKLD

6\ B(HW

/DP 1O
7KDL
7LJUICQD
TXINWK

8 NDIQIDQ

8 X

8] EHN
oIHVDP HWH
<RWED
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2 XU' HDI $GYLFH 6HUYLFH VXSSRUN GHDI DQG KDUG

RI KHDUQJ SHRS® DQG VKHLU I DP LOHV LQ 6KHI | LHGS

* HQHUDOWMDGYLFH LV SURYLGHG GLUHFV LQ %4ULWAVK
6L1Q / DQIXDJH P HDQLQJ VKDWSHRS® DUH UHFHLYLQJ
\iKH H SHUMDGYLFH GLLHFV® Z VKK QR VKLLIG SDUN
LOVAUS LHVIAWY LQYROYHG : H LH SURXG VKDW&E W] HQV

$ GYLFH 6KHI I LHGG V' HDI $ GYLFH 6HUYLFH LV ILLP @

HP EHGGHG LQ ViKH GHDI FRP P XQIW DQG Z H FROQXH
VIR DGYRFDWI | RUEHWIHU %6/ SLRYIVIRQV LQ
KHDOKFDWH Z HODUH DQG P RWH

Q Z H GHQYHUHG VZ R ' HDI
$ Z DUHQHW VHWILRQV DQG KRWHG RQH
" HDI ( YHQW Z KHWH Z H SWRYLGHG D
VSDFH IRUDIRXQG %6/ XVHW VR
FROVXGRQ WKH SLRSRVHG VXSHU
VXW HUHV 1O VIKH 1 RUK

2 XU&RP P XQIW $ FFHW 3RIQW
KHSHG  SHRS®IVKLV\ HDU

&RP P XQIW $FFHW 3RIQW &$3V DWH
DLP HG DWHQVXUQJ VWKDWWKRVH Z KR | DFH
GLJ VIDOH[ FOXMIRQ KDYH DFFHW VR DGYLFH
UDVHG LQ FRQI LGHOVDOVSDFHV Z IVKLOQ

IDP LODUFRP P XQIW VHWIQIV &$3V
HQDE® SHRS® VR FRQQHFWLQ LHDOWP H
Z VK RXUDGYLVHW RYHU YIGHR FD@ Z LVK
VIKH VIP S®1 RQH FOFN W\ WHIP  LHT XLUQJ QR
GLJ VDOVNLAY RUNQRZ BGJH Z KDWRYHU
7KLV \ HDUVDZ ILYH &$3V JR QYH LQ YHQXHV
DFLRW VKH FIW + RZ GHQ + RXVH 3 DNMDQ
0 XVAP &HOWH 9%XUQJUHDYH / LELDU

6RLE\ + RXVH =HWVDQG 6W0 DU V

&KX UFK

3MQV VR H[ SDQG RXU&$ 3 SLRYIMRQ LQ
GLYHUVLI LHG GRFDVIRQV DUH I LLP © LQ SMFH
IRU
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. HILBDMDGYIVHG 6DI ID DERXWKMHUS &  IRWP 1Q-XQH 7KH G RUJIQD@ WHAHYHG DQ DSSRIOW HOWRU
DWHWP HOMR VNH SOFHRQ W 6HSWP EHU KRZ HYHUWLY Z DV VXEVT XHQWD FDOQRHMIG DQG LHVHK
2 PREHU 7KHQ MWZ DV FDQRH@IG DQG UIHVAKHGXGIGDIDLQ IRU - UG 1 RYHP EHU 7KH WHQ DGYIVHG 6D LD

DSSRIQR HOABWAU

. \W 6DI LD KDYIQJ VWOIQRWHRHLYHG DQ DSSRIQW HOVE\ ) HELXDY  Z H FRQVDPWG WH KHDOK DWHWP
HOTXWH 7KH LQIRWP HG XVWDWSDI LD Z RX@ JHWDQ DSSRIQW HOADV VRRQ DV RQH EHFRP H DYDLIDE®
Z HUH DZ DUH WDWS DI LD QHHGHG D %MWK 6L1Q/ DQIXDIH %6/  LOWSUHWU

2 QFHP RWH 6D LD UHAHYHG D GMWHMUFRQILLP LQJ DQ DSSRIQW HOWRU W 0 DURK EXVWDIDIQ WLV Z DV

: HVXSSRUMG 6DIIDVR P DNH D FRP SOLOQW, Q VKH | R@RZ LQJ P ROVKV VIKUHH P RUH DSSRIOWWP HOW Z
DQG FDQFH@IG ( DFK IP H VIKH LHDVRQ FIVHG Z DV D AN RI %6/  LOVIAUSUHVIAU DY DLADELAW

© H DWIMMG 6DI LD VR HVFDOW WH FRP SOIQWZ IW WH 9 X@HUDE®! &X\WRP HUSKDP SIRQVWDP 1Q-X® Z
WDWMH Z RX@ GRN QR WH P DMAU ,Q WH P HDOWP H \ HADORWHUDSSRIOW HOWZ DV RITHUHG DQG

( YHOXD®@ 60 LD Z Dv DWHWHG EDVHG RQ WH SDSHUDWHWP HOARQD DQG Z DV DZ DUGHG VKH / LP MIHG
. RIN LHOWWAG $ PAYIW HBIP HOWHOWMEQJ 6DID VR e 1Q 8 QLYHUVDQOSUHGIWKDO RI Z KIKK Z

VWRRN VHYHQ DSSRIQVWP HOWFDQFHEDMRQVRYHUD P RQVK SHURG | RUW(LY DOMUODWYH DWHWP
XWD/HG

7KH [QMSUMQI VHUYLFH XVHG E\ WH KHDOM DWHWP HOAPHQWH KDV DSRE®J LVHG | RUI DIAQ) VR P HHIK
DI UHHP HOWDQG | RUWH NORAN RQ HI I HRWKDVWKLY KDG RQ 6DI LD

2 XU' HDI $ GYIFHWIDP VXSSRUMG 6DI LD VIKLRXJK VKH LIOMDOB &  SLIRFHW VHYHWDOFRP SMLOW DQG VR DQ HYHQWDO

GHFIMMRQ GIDGLQJ VR SD\ P HOQW Z IMK DFNQRZ GIGIHP HOWDQG DQ DSR®J\ 1LRP  VIKH SLRYLGHUI RUVKKHLU X QDFFHSVIDE B VHUYLFH
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2 XUV DQG YRAQWHLY DLH WH KHDUADQG

VRXCRI RXURW DQMVDWRQ 0 DQ\ KDYH EHHQ
Z W XVMOFHZ HP HUHGIQR 8$6 RYHU

\HDW/DIR 7KH DUH SDUARI WH 6KHI | LH®
FRP P XQW VKIRXJK DQG VIKIRXJK

ODUN *DPVX &K
WKH %RDUG RI 7

6HQLRU /HDGHUVKLS 7HDP |

6\OYLD :DUG &KLHI ([HFXWLYH 2IILFHU
-RDQQH $EGXOOD +HDG RI $GYLFH
3HWHU %URZQ +HDG Rl 5HVRXUFHV DQG 2UJDQLVDWLRQDO 'HYHORSPHQW




5HIJXODU EULHILQJV ZLWK 6KHIILHOG 03V RQ NH\
FROQVWLWXHQWYV

5(6($5&+ $1' &$03%$-*16

I1XUWXULQJ VWURQJ SURGXFWLYH UHODWLRQVK
DOQG FRXQFLOORUYV DW 6KHIILHOG &LW\ &RXQFLO

2 XUDGYLFH KHGV SHRSOMI VR 1LQG D Z D\ IRW DUG DQG RXU

UHVHDUFK DQG FDP SDLIQV Z RUN DGGUHWHY VKH XQGHUD LQJ
FDXVH Rl DQ MVXH &ROODERUDWLQJ RQ QDWLRQDO &LWL]JHQV $GYL

5DLVLQJ DZDUHQHVYV RI LVVXHV WKURXJK ORFDQG

H KDURHW VIKH HYLGHQFH Z H JHWBRFD@ VR FDP SDLIQ IRU . H FRADERLDWAG Z VK 6KHI | LHT &LW &RXQFLOVR GULYH DQ X SVDNH LQ &RXQFLO

FKDQJH DQG VR QI XHQFH RU DQLYDVMRQV DQG SR@A P DNHW 7D[ 6XSSRUMDQG ' LVFUHWRQDU, + RXVLQJ 3D\ P HQWDSSQFDWRQV FUHDVIQJ
YIGHR FDP SDLJQV DQG SURGXFLQJ P DVIAUDY VKDWZ HUH LQFOXGHG Z MK VKH HQG

© HNQRZ VKDWP DQ\ RI RXUFQHQW DUH WIIXJ J@QJ VR P HHWWK HLU Rl \ HDU FRXQFLOVID] LQIRUP DURQ GDAMULEXWAG VR DADKRXVHKRGBY

EDVLF QHHGV DQG VKDWWKH FRWVRI QYLQJ FUVLV LV KDYLQJ D 9% FRQULEXWQJ VR VIKH QDVRQDO& M HQV $ GYLFH FDP SDLIQ | RUFRWARI QYLQJ

SRRSO Al IAPR RO SIRIEUANE AR KOy 0 Rl Sl DUs VXSSRUNZ H QRWRQO VHFXLHG P HGLD DWHQWRQ IRUVRP H Rl RXUFQHQW WRUHV

DWNIQJ TRUKHE 1LRP WiKH + RXVHKR@ 6XSSRUA) XQG DQG DUH LHO LQJ EXWZ H DOVR VHFXUHG FRP P [VP HQW I LRP VE R GRFDOO 3V VR Z UVK VR -HUHP \

KHDYLO RQ IRRG EDQNV DQG | XHOYRXFKHW : H YH VHHQ SHRS® VHOD +XQWO 3 DVNLQJ |RUDQ XSQ@ WLQ EHQHI LW/

GLVFRQOQHFARJ 1LRP VKHW HQHW\ P HVIAWY DQG UHI XVIQJ HOW |RU

LOVSHFRQV 1Q VRFIDOSLRSHUAHY XQI RUAKQDWA® LOFXULQJ | XUAKHU 2 XU+ RXVHKR@ 6 XSSRUA) XQG WIDP DV 7WIXWHG $ WHWRW/ KDYH FROQUOQXRXVO

|HG LQVR VKH Z RWIN RI 6 KHI T H@ &IW &RXQFLOLQ GHAYHUQJ VIKH | XQG WDIMQJ

RV IMWXHV VIKDWDUWH Z WK VKH DSS@QFDVIRQ SLRFHW VKXV P SURYLQJ DFFHW | RU RXU
: HODUA %oHQHI WY FROQWQXHV WR EH RXU KLJ KHW Sy
HQTXLU DUHD IR@RZ HG E\ GHEWDQG KRXWVLQJ : LK : HYH FD@HG | RULQYHWI DVIRQ LOVR SRVWHQWDOGLVFUP LQDWRQ DI DLOWWKH 5RP D
P DQ\ RI RXUDGYLVHW VXSSRUARJ SHRSM Z WK 33 FRP P XQW E\ IKH' : 3 5IWN 5HYIHZ WDP

DSSAFDARQV DQG DSSHDY Z H YH VHHQ ViKH Z DIMIRQJ 7KIRXJK VKH ' :© 3 3DUQHUKLS WADP  Z H KDYH FROVIWHIOV® LDLVHG VIKH DWXH R

WP HV IRUGHFIMRQV FROVIQXH VR EH DW GHEWUHFRYHU P DQDJHP HQWZ KLFK DI | HFW VKRXVDQGV RI KRXVHKRGBV RQ
XQDFFHSVDE®! GIYHY : H KDYH FROQVMWHQWD LDLVHG 8 QLYHWDO&UHGLWZ KR FDQQRWDI | RUG VKH GHGXFURQV $V D LHVX AV VKLY SLRFHW LV
VKLV Z VK 3DXOY%IRP | IH@ 0 3 DQG KH KDV DGYRFDWAG FXUHOQV® EHLQJ WHYLHZ HG

RQ KLV IWXH GXUQJ SDUIDP HOVDU. TXHWIRQV
8 VIQJ RXULQVLJIKW ILRP VXSSRUARQJ FOHQW Z VK GLVDELOMHY DQG KHDK

FRQGIMRQV DQG VKIRXJK RXUZ RN LQ VKH | RRG EDQNV Z H VXEP LWWG
FRQVX OWRQ UHVSRQVHV VR ViKH + HDOK DQG ' LVDELAW * UHHQ 3 DSHUDQG
WKH $33* &DVK RU) RRG -QTXIU  VKDUQJ WRUHV [ LRP ViKH | LRQV@QH
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2 XUDP EMRQ LV WDWHYHY RQH 1Q 6KH [ HT VKRX @ EH DE®I R
DFFHWW DAFXUDW DQG UHIDE®! 1O RUP DARQ DQG DGYIFH

Z KHQHYHUWH QHHG LW

7KLVLV QR VP DADWN 6KH [ LHG KDG EDUHO HP HUHG I LRP
WH SDQGHP LE EHIRUH WH FRWARI @1QJ FUMY EHIDQ VR EIWM
SIIDJ P RWH SUIHWXIHRQP DQ\ Rl WRVHDOHDG \WKJJ @
ILRP WH XQHT XDDQG GIVSIRSRUARQDWM P SDPWRI &2 9"

0 RUHDQG P RUH SHRS®! DUH LORUHDMQI® XQDE®I VR P DNH HQGV
P HHVDQG WWHHP V XQ@HO WDWZ LOFKDQIH DO\ WP HVRRQ

© W WH SXEQE VHRRUERGIHV Z KR SLRYIGH \WH P DNRUW R
RXUIXQGIQJ 1DAQI WHURZ Q I LQDQRDCSUHWXUHY UHALQIQ]
VR RXUSWH SDQGHP [FZ D\ VRI Z RINQJ IVORWDQ RSWRQ : H
QHHG VR EH I B LE®! LQORYDWYH DQG FRADERUDWYH VR HQVXWH
Z H UHDFK HYHY RQH Z KR QHHGV XV

. HYHDOHDG JRAD VARQJ |RXQGDVMRQ 2 XUWBISKROH $ GYLEHIDH H | HPAYHO LGHQWIHV WRWH
FD@ILY Z KR QHHG 1O GHSW VXSSRUNRP D FDVH Z RINHU Z KI®! | X@ DGGUHWQI DURXQG

Rl FDGLY MXHVIQ WH | IDMFD@E&RP P XQW $FFHW 3RIQW SLRYIGH D Z D\ | RUGLI VDX

H FOGHG FOHQW VR UHFHLYH WY VHUMEH  Z KIB! RXUVBLD HVWAG DGYLEH VHUYEHV SLRYIGH P RUH
VBLERUHG VXSSRUMNR SDUAEXQUYX@HDE®! JUIRXSV 9%XWZ HNQRZ WHUH LV P RUH VR GR DQG WDW
VRP H SHRS®! VWEI DFH EDUIHY DFFHVWQI DGYIEH 2 YHUWH OH WE R\ HDW/WHHRWHZ HZ L@

5 HAKIMDQG WDIQ P RUH YROQWHLY VR VXSSRUNRXUDGYLEH GHDYHU

. KHQIXQGQJ SHWP IW UIHRXIWP RUH SDIG DGYWHWY VR HQDE®! XV VR DQVZ HUP RWH
FD@ RQ $ GYIFHIH

. RINFRVHO Z I FRP P XQIW RU DQIVDWRQV VR XQGHUAMIQG WH EDUIHY VRP H
FRP P XQWHV I DFH DQG VR W DQG UHGXFH RUUHP RYH WHWH

7\DIQ | IRQWIDH W | DQG YROQWHLY 1Q QHLIKERXWKRRG DQG FRP P XQW

RU DQVDWRQV VR HODE®!I WHP VR GHIYHUEDME LQIRUP DWRQ DQG VLW QSRWQI DOG \R
VSRWZ KHQ VSHADQMDGYIEH 1V QHHGHG DQG UH HUSHRS®! VR XV

,QFUHDVH WH QXP EHURI &RP P XQW $FFHW 3RIQW

| DXQFK DQHZ Z HEMW VR P DNH IMHDMHUI RUSHRS®! VR 110G Z KDAWKH. QHHG DQG
HOFRXUWDJLQJ WRVH Z KR FDQ R 110G WH LQIRUP DWRQ WH QHHG RQ @H

: RUINZ I RXUSDURHW LQWH 1 + 6 DQG/ RFDCE XWRUW VR UHDFK P RUIHRI WH P RW
YX@HDE®! SHRS®! LQ RXUAW

: HDAOR Z DQWR HQIWHQ WH W WMP V WDVWUXSSRUNMLY GHOYHY V\RZHZ 1@

3WRYIGH RXUWMI | Z IW RSSRUMQMAV | RUGHYHBRSP HOWDQG SLIRJIHWRQZ KHWHZ H

FQ
&ROWOXH RXUZ RIN RQ A EHUMVHRXUW VR HQVXIH GDWD LY Z HOSIRWIRMG

: RINWR LORUIHDVH WH LHSUHVHOWMERQ DQG YRIFH RI WWH FRP P XQMWHYV Z H VHUYH 1Q RXU
JRYHLOQDORH WAKRXUHV

/KHVH DUH FKDOOHQJLQJ WLPHYVY EXW ZH DUH DQG ZLOO UHPDLQ DEVROXWHO\ FR
FDQ WR HPSRZHU WKH PRVW YXOQHUDEOH SHRSOH LQ 6KHIILHOG WR ILQG D ZD\ IR



7+%1. <28

72 285 6833257(56 )81'(56 $1' 3$571(56

. HZ RX@QWEH DEGI VR GR Z KDAZ H GR Z IWRXVWKH JHOHIRVW
VXSSRUADQG FRAERIDWRQRI P DQ\ LOGIVIGXD® DOG RU DAVDWRQY U H
DQG VP D@ 7KHHVQRWRRP VR P HOWRQ HYHU RQH KHUH EXWRYHUWH
SDWA HDUWLY KDV LOFXGHG

UMUK * DV ( QHU\ 7UCW 1 +6 6RXW <RUNVKILH
&M HQV $ GYIFH 6WZ DUN/ DZ

/ HIDGHLG $IHQR 7UOAWHDY UMWY

/ HYH@QJ 8 S ) XQG IRCQEY $PUWRQ 6KH I IHB

1 RUMHWD 3RZ HJUG © HWWRQ 3 DN &DOFHUBXSSRUNHOWH
6KH | LHTS &KITUHQV 1 + 6 ) RXQGEDWRQ 7 UKW

6KH [ HG &IW &RXQAO $QG WDQN\ RX VR RXU$ GYRFDR + XE

6KH [ LH + HDOM DQG 6RADCRDIH 1 +6 ) RXQGDWRQ 7UMW  SDURHLYY' VDELDN 6KH 1 IHG DQG
6KH I LHG 7HDFKLQJ + RVSMBY 1 + 6 ) RXQGDWRQ 7KW &RYHUBD $GYRFDA

ERXW <RUNWKILH + RXMQJ $WRADWRQ / RRNRXWRUWH $GYRFDR P SDPNEHSRU

RQ RXUZ HEVIWM

&LWL]HQV $GYLFH 6KHIILHOG LV D FKDUL\
KDV VHW RXW KRZ ZH KDYH KHOSHG SHRS
$V D FKDULW\ ZH UHO\ RQ VXSSRUW WR S
LQGHSHQGHQW DQG LPSDUWLDO DGYLFH
SHRSOH LQ 6KHIILHOG HYHU\ \HDU 7KHUF
WR JR WR JHW WKURXJK WKLV FULVLV EX
VXSSRUW ZH OO EH DEOH WR KHOS PDQ\
SHRSOH ZKR XUJHQWO\ QHHG XV

<RX FDQ VXSSRUW XV E\

0 DNQJ D' RODWRQ
ORXQWHUQ] Z W XV

$GYLFHOLQH
JHWLQWRXFK#FLWL]HQVDGYLFHVK
7ZZ FLWL]JHQVDGYLFHVKHIILHOG F

&LWL]HQV $GYLFH 6KHIILHOG LV WKH RSHUDWLQJ QDPH RI 6KH
S5HJLVWHUHG 2I1ILFH 7KH &LUFOH SRENLQJKDP /DQH G6KHIILY
&RPSDQ\ UHJLVWUDWLRQ

&KDULW\ UHJLVWUDWLRQ

$XWKRULVHG DQG UHJXODWHG E\ WKH )LQDQFLDO &RQGXFW $:
5HIXODWHG E\ WKH 2I1ILFH Rl WKH ,PPLJUDWLRQ 6HUYLFHV &RI
9$7 QXPEHU

,QIRUPDWLRQ &RPPLVVLRQHU V 21ILFH UHJLVWUDWLRQ =$%



