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About this toolkit
This pack will help you promote Pension Wise video appointments for those who need a 
British Sign Language (BSL) interpreter. It also includes useful links to resources to help 
accompany your content. 

NEW IN THE TOOLKIT: 

● Working together with Citizens Advice Sheffield, we’ve updated this pack to include 
BSL-signed videos to accompany each of the written social media assets. You can use 
these as part of your promotion of BSL appointments to help make our services more 
accessible for our d/Deaf clients

● We’ve reformatted the toolkit to a slide deck to make it more accessible and user 
friendly



Social media content
Written assets

You can use the following written assets across your social media 
platforms like Facebook and Twitter/X



Video appointments only

● 💡 Did you know you can have a Pension Wise appointment by video if you need a 
British Sign Language interpreter (BSL)?  If you’re over 50 get free, impartial guidance 
about your defined contribution #Pension. Book at moneyhelper.org.uk/pensionwise

For the BSL signed video version of this asset click here

● 🖥 You can book a video appointment with Pension Wise if you need a British Sign 
Language interpreter (BSL). So if you’re over 50, get free expert guidance about your 
#Pension options. Book at moneyhelper.org.uk/pensionwise

For the BSL signed video version of this asset click here

https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment/request-a-free-british-sign-language-appointment
https://drive.google.com/file/d/1-G7h0eCX3zOj2Jr3YViaDRvAKIqpcVkT/view?usp=sharing
https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment/request-a-free-british-sign-language-appointment
https://drive.google.com/file/d/1-3OSvOsNw-XApGYUKlOj9K90DVwWOvo0/view?usp=sharing


Video appointments only continued
● 🖥 Did you know you can have a Pension Wise appointment by video if you need a 

British Sign Language interpreter (BSL)? What to find out more? In this video, a client 
shares their experiences of a Pension Wise appointment and accessing the service with 
a BSL translator

For the BSL signed video version of this asset click here

● 🖥 You can get free, expert guidance about your personal or workplace #Pension 
options through Pension Wise. If you need a BSL interpreter book a video appointment 
at  moneyhelper.org.uk/pensionwise

For the BSL signed video version of this asset click here

https://drive.google.com/file/d/1Uk4G9_0psyiO9kA8k-cCVkCBOuMqROES/view?usp=sharing
https://drive.google.com/file/d/1-RSPjiEBH9aAkuD1M5QmC2pSGI2TcYVc/view?usp=sharing
https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment/request-a-free-british-sign-language-appointment
https://drive.google.com/file/d/1-73S0M3VwYH0grgS-wmcqKXq6o8WqRnZ/view?usp=sharing


Video and F2F appointments

● 💡 Did you know you can have a Pension Wise appointment by video or in 
person if you need a British Sign Language interpreter (BSL)?  If you’re over 50 
get free, impartial guidance about your defined contribution #Pension. Book 
at moneyhelper.org.uk/pensionwise

For the BSL signed video version of this asset click here

http://moneyhelper.org.uk/pensionwise
https://drive.google.com/file/d/1-9EgvOxnTPog7pgtyq3l8Q-qDAqn1w9c/view?usp=sharing


● 💡 Do you know your #Pension options? We’re still here to help provide free, 
impartial guidance through Pension Wise - including for those who need a BSL 
interpreter. Book by visiting moneyhelper.org.uk/pensionwise

For the BSL signed video version of this asset click here

General

The Welsh language version of the written assets can be found here.

Please note: we are looking into the possibility of creating versions of the BSL signed 
videos that have Welsh voiceovers. We’ll keep you updated with the progress on this. 

https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment#Have-your-appointment-face-to-face
https://drive.google.com/file/d/1-7GVJu2elJBB-ZL2Z_7_LSmZPX8G_Ggi/view?usp=sharing
https://docs.google.com/document/d/1NCdvpMw6iIX4u-A-q7Xm9fj7NdAVcmt0KJyX9YkIG6M/edit


Social media content
Video assets library

You can use the following video assets across your social media 
platforms like Facebook and Twitter/X

Please note: there is a signed video version of every written asset - you’ll find these 
linked alongside the relevant written asset in slides 5-7. We’ve also embedded the 
videos in the following slides for your use.



BSL signed video 1:
“Did you know you can have a Pension Wise 
appointment by video or in person if you need 
a British Sign Language interpreter?  If you’re 
over 50 get free, impartial guidance about 
your defined contribution pension. Book at 
moneyhelper.org.uk/pensionwise.”

Please note: This promotes video and F2F 
appointments, not solely video.

          Link to video here 

BSL signed video 2:  
“Did you know you can have a Pension Wise 
appointment by video if you need a British 
Sign Language interpreter?  If you’re over 50 
get free, impartial guidance about your 
defined contribution pension. Book at 
moneyhelper.org.uk/pensionwise.”

         Link to video here

https://docs.google.com/file/d/1-G7h0eCX3zOj2Jr3YViaDRvAKIqpcVkT/preview
https://docs.google.com/file/d/1-G7h0eCX3zOj2Jr3YViaDRvAKIqpcVkT/preview
https://docs.google.com/file/d/1-9EgvOxnTPog7pgtyq3l8Q-qDAqn1w9c/preview
https://docs.google.com/file/d/1-9EgvOxnTPog7pgtyq3l8Q-qDAqn1w9c/preview
http://moneyhelper.org.uk/pensionwise
https://drive.google.com/file/d/1-G7h0eCX3zOj2Jr3YViaDRvAKIqpcVkT/view?usp=drive_link
http://moneyhelper.org.uk/pensionwise
https://drive.google.com/file/d/1-9EgvOxnTPog7pgtyq3l8Q-qDAqn1w9c/view?usp=drive_link


BSL signed video 3:
“Do you know your pension options? We’re still 
here to help provide free, impartial guidance 
through Pension Wise - including for those 
who need a BSL interpreter. Book by visiting 
moneyhelper.org.uk/pensionwise.”

         Link to video here

BSL signed video 4: 
“You can book a video appointment with 
Pension Wise if you need a British Sign 
Language interpreter. So if you’re over 50, get 
free expert guidance about your pension 
options. Book at 
moneyhelper.org.uk/pensionwise.”

         Link to video here

https://docs.google.com/file/d/1-7GVJu2elJBB-ZL2Z_7_LSmZPX8G_Ggi/preview
https://docs.google.com/file/d/1-7GVJu2elJBB-ZL2Z_7_LSmZPX8G_Ggi/preview
https://docs.google.com/file/d/1-3OSvOsNw-XApGYUKlOj9K90DVwWOvo0/preview
https://docs.google.com/file/d/1-3OSvOsNw-XApGYUKlOj9K90DVwWOvo0/preview
http://moneyhelper.org.uk/pensionwise
https://drive.google.com/file/d/1-7GVJu2elJBB-ZL2Z_7_LSmZPX8G_Ggi/view?usp=drive_link
http://moneyhelper.org.uk/pensionwise
https://drive.google.com/file/d/1-3OSvOsNw-XApGYUKlOj9K90DVwWOvo0/view?usp=drive_link


BSL signed video 5:
“You can get free, expert guidance about your 
personal or workplace #Pension options 
through Pension Wise. If you need a BSL 
interpreter book a video appointment at  
moneyhelper.org.uk/pensionwise.”

        Link to video here

BSL signed video 6:
“Did you know you can have a Pension Wise appointment 
by video if you need a British Sign Language interpreter 
(BSL)? What to find out more? In this video, a client shares 
their experiences of a Pension Wise appointment and 
accessing the service with a BSL translator.”

Please note: this video asset is to be used in conjunction 
with the client experience video found in slide 13. It is also 
linked within the relevant written asset found on slide 6.

          Link to video here

https://docs.google.com/file/d/1-RSPjiEBH9aAkuD1M5QmC2pSGI2TcYVc/preview
https://docs.google.com/file/d/1-RSPjiEBH9aAkuD1M5QmC2pSGI2TcYVc/preview
https://docs.google.com/file/d/1-73S0M3VwYH0grgS-wmcqKXq6o8WqRnZ/preview
https://docs.google.com/file/d/1-73S0M3VwYH0grgS-wmcqKXq6o8WqRnZ/preview
http://moneyhelper.org.uk/pensionwise
https://drive.google.com/file/d/1-73S0M3VwYH0grgS-wmcqKXq6o8WqRnZ/view?usp=drive_link
https://drive.google.com/file/d/1-RSPjiEBH9aAkuD1M5QmC2pSGI2TcYVc/view?usp=drive_link


Video - d/Deaf client shares their 
experiences of a BSL Pension Wise 
appointment:

Citizens Advice Sheffield produced this 
video which features a d/Deaf client 
sharing their experiences of a Pension 
Wise appointment and accessing the 
service with a BSL translator. We’ve 
been given consent for Pension Wise 
delivery centres and partners to use 
this video as part of your promotion of 
BSL appointments. 

https://drive.google.com/file/d/1Uk4G9_0psyiO9kA8k-cCVkCBOuMqROES/view?usp=sharing
https://drive.google.com/file/d/1Uk4G9_0psyiO9kA8k-cCVkCBOuMqROES/view?usp=sharing
https://docs.google.com/file/d/1Uk4G9_0psyiO9kA8k-cCVkCBOuMqROES/preview
https://docs.google.com/file/d/1Uk4G9_0psyiO9kA8k-cCVkCBOuMqROES/preview


Adding something to your 
websites or newsletters



Examples of this include:

People over 50 with a workplace or personal pension can get free, impartial 
guidance about their options through Pension Wise. You can book a telephone 
appointment with one of our guidance specialists by visiting 
moneyhelper.org.uk/pensionwise or calling 0800 138 3944.

We also offer British Sign Language video appointments. Simply book your video 
appointment by visiting moneyhelper.org.uk/pensionwise.

You can add reminders about BSL appointments on your website or in 
newsletters where you promote Pension Wise

https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise
https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment/request-a-free-british-sign-language-appointment


Useful links

Citizens Advice 
brand guidelines

MoneyHelper 
website

Pension Wise 
advert

https://drive.google.com/file/d/1ZoNS8J2c0sXgYic7yi9fkp3fKGx83IXX/view
https://drive.google.com/file/d/1ZoNS8J2c0sXgYic7yi9fkp3fKGx83IXX/view
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en
https://www.youtube.com/watch?v=6z1Gluvcxm4
https://www.youtube.com/watch?v=6z1Gluvcxm4

