
Advice Worker (Debt) Trainee /Qualified - Ref: DAW 08-22
full and part-time hours will be considered

£21,420 (Starting rate for Trainees) - £26,273 (Qualified) per annum plus 4%
employer’s pension contribution – fixed term contract 31st January 2023 with
possibility of extension or permanent contract.

Citizens Advice Sheffield, one of the country’s largest and most dynamic Local Citizens
Advice services, is looking for someone to join our specialist debt advice team to help
people, many of whom are vulnerable and facing multiple challenges, to identify debt
solutions. We’ll support you to work towards becoming a qualified Debt Relief Order
Intermediary and provide comprehensive training and support. It’s a challenging and
exciting role with targets to achieve and the satisfaction of knowing you are making a real
difference.

Ideally, you will have a background working with clients in a financial setting but this is not
essential. You will definitely be committed to undertaking comprehensive learning and
reaching the required standards in order to provide debt support, money advice and
support to improve financial capability. You will be a stickler for detail, accuracy and
efficiency, have a high standard of written English and enjoy working as part of a team.
We’re looking for someone who enjoys learning, can accept and act on constructive
feedback and is willing to work hard.

You’ll work from a variety of settings, including from home, and support clients both face
to face and over the phone. This is a fixed term contract but there may be opportunities
for extension depending on funding and successful completion of training.

We offer an attractive remuneration package with good terms and conditions of
employment including: 35 hour working week; Pension scheme; Health Plan with
integrated employee assistance programme.

Job application packs are available to download at www.citizensadvicesheffield.org.uk or
you  can contact applications@citizensadvicesheffield.org.uk. Please quote the job
reference  number in the subject heading.

All candidates must submit the application form (no CVs accepted) to
applications@citizensadvicesheffield.org.uk by 9:00am on Tuesday 30th August 2022.

Interview Dates to be confirmed.

http://www.citizensadvicesheffield.org.uk/

