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Pension Wise Service Supervisor (Ref: PWS 05-21) 
Sheffield based with occasional travel across Derbyshire, Lincolnshire, 

Nottinghamshire and Leicestershire 

 

£28,563 per annum 
 

Citizens Advice delivers the face to face service of the Government’s Pension Guidance 

Guarantee https://www.pensionwise.gov.uk/en with Citizens Advice Sheffield delivering the 

service as part of a regional partnership. 

 

Our ideal candidate will be an experienced and resilient manager, with a sound knowledge 

of the pensions industry and a passion for ensuring excellence for clients. You will lead on 

quality across the regional service, ensuring that service delivery is of the highest quality.  

 

The successful candidate will have: 

 

1. A successful track record in the delivery of guidance or advice within the financial 

services industry or similar 

2. A sound understanding of the role of a supervisor / team leader, ideally with previous 

experience in this area 

3. Good communication skills including the ability to coach and give feedback and to 

work with our partners across the region 

4. Strong commitment to service improvement, quality and client focused delivery. 

 

We can offer you a supportive culture within a charity setting committed to social 

justice. We offer an attractive remuneration package with good terms and conditions 

of employment including: 35 hour working week; 25 days annual leave (excluding 

bank holidays); Pension scheme; Health Plan with integrated employee assistance 

programme. 

 

PMI or CII qualifications (or equivalent) would also be a strong advantage. 

 

For an application pack please go to: www.citizensadvicesheffield.org.uk - (we do not accept 

CV’s).  Or email: applications@citizensadvicesheffield.org.uk quoting ref: PWS 05-21 For an 

informal discussion about the post please contact Joanne Abdulla on 0114 7006947  

 

The closing date for completed applications is:  5.00pm, Friday 25th June 2021 
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