Immigration Questions

· Is the enquiry about the client, someone else in the UK or someone abroad? 

· If the client is an asylum seeker, is the enquiry about their asylum case or asylum support? If asylum case, consult the Advice Session Supervisor, who may need to consult with an Immigration Specialist / refer. 

· If the client has refugee status, humanitarian protection, or discretionary leave, is their enquiry about applying for Further Leave to Remain? – consult the Advice Session Supervisor 

Details of person – IF CLIENT

· What is their nationality and their partner’s nationality? 

· Are they/their partner or a parent a British or EU citizen? 

· If they have a partner, what is the partner’s current immigration status? 

· Do they have any documents confirming their immigration status? 

· Are there any restrictions on your leave (eg. no recourse to public funds)? 

· Is there a time limit on their stay in the UK? When does their leave to stay in the UK end? 

· Are there any emergencies/impending key dates? 

Details of person – IF NOT CLIENT

· Name, Male or Female, Age 

· What is their/their partner’s nationality? 

· Are they/their partner a British or EU citizen? 

· What is their/their partner’s current immigration status? 

· Is there a time limit on their stay in the UK? When does their leave to stay in the UK end? 

· Are there any emergencies? 

If a person is coming from abroad

· What country are they coming from? 

· What is their purpose in coming to the UK? (e.g. holiday, work, student) 

· How long do they want to stay? 

· If coming to join the client, what is the client’s immigration status? 

· Are there any restrictions on their leave? 

· Where are they going to live? 

· How will they support themselves financially, e.g. savings, work, person in the UK will support them? 

If wanting to change status or extend their leave

· When does their leave to stay in the UK run out? 

· For how long do they want to stay? 

· Why do they want to extend their leave or what status do they want to change to? 

· If wanting to change status consult with ASS/Immigration Specialist to confirm OISC level of work required. 

If wanting to apply for British Nationality 

· Is the client 18 or over? 

· What is their/their spouse’s present nationality? 

· Where they born or adopted in the UK? If so, when? 

· How long have they lived in the UK? 

· How long have they been out of the UK in the past 3 years (if married to British Citizen) or 5 years? 

· Have they passed the Life in the UK Test and got an appropriate ESOL / English qualification? 

· Do they have Indefinite Leave to Remain? If yes, when obtained? 

· Do they have any criminal convictions or civil penalties (fines, cautions, sentence, debts that have been in court, etc.)?

· Was either of their parents born in the UK, or have they acquired British Citizenship? 

· What have they done so far? 

· What are they hoping we can do for them? 

If wanting to apply for a Child to register as British
· Please refer to MN1 Guide (Page 1, 5 to 15) – consult with the Advice Session Supervisor or Immigration Specialist 

If problem with Asylum Support (usually refer to Migrant Help – see below) 
· Has the client reached the end of the asylum process and been refused? 

· Is the problem with accommodation, financial support or both? 

· Does the client have any children? If so, what are their ages. 

· Is the client destitute? 

For all areas:
· Date of arrival in the UK. 

· Date of a decision by the Home Office. 

· When leave to stay in UK runs out – if applicable 

Time Limits

· Appeals against immigration/asylum decisions can vary between 5 and 28 days. Consult with ASS or Immigration Specialist. 

Next Steps

· Assess client’s ability, e.g. communication skills. 

· Social policy issues(s), e.g. destitution, problems finding legal help? 

Assisted Information

· Check on Adviceguide and/or signpost to application guides online (www.gov.uk search site under ‘UKVI’). 

Referral/signposting

· Please refer to Sheffield Immigration & Asylum Advice Agencies List on Adviser Information (Immigration) for up to date agencies/contact details. 

· Northern Refugee Centre – see below
· Bawtry Road Office – OISC Level 1 work (sometimes can book via Nellbooker – see the ASS) 

· London Road Office – up to OISC Level 2 work (sometimes can book via Nellbooker – see the ASS) 

· Migrant Help – Telephone Advice Line 0808 8000 630 - for asylum seekers especially re: asylum support, with other languages available, along with Level 1 work in specific areas.  http://www.migranthelp.org/ or http://asylumhelpuk.org/  
· S. Yorks Refugee Law and Justice – 07724536249: fresh asylum claims and asylum appeals help for unrepresented asylum seekers – Fridays only at NRC premises.
Full advice interview – client should bring these documents

· Passport and/or Travel Documents and any other identity card (‘ARC’ for asylum seekers) 

· Biometric Residence Permits, Immigration Status Documents, Status Letters 

· Any letters from UK Visas & Immigration/Home Office or Asylum Support 

· Please refer to Resources Folder for handouts on Preparing for Interview on specific applications (SET (M), Travel Documents & Naturalisation)
Northern Refugee Centre

The new NRC South Yorkshire Advice & Advocacy Service model runs an appointment only system. 

To book an appointment you can direct clients to our face-to-face screening or contact our appointment phone line :-

Face to Face assessment/screening  - Mondays  10-1pm

            During this assessment an advisor will determine whether an appointment will be required, initial quick advice or to be signposted.

Appointment ONLY phone line (0114 3840384) - Tuesday & Thursday 2 – 4pm

            During this assessment an advisor will determine whether an appointment will be required, initial quick advice or to be signposted.

Appointments will commence every Wednesday from 10-1pm and 2-4.30 and Thursdays 10 – 1pm
There will be an appointment slot every day for emergency issues

For general advice and information agencies and clients can contact 0114 2729332

The NRC will no longer be completing travel document applications.
