JSA – Sanctions Self-Help
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Jobseekers Allowance - Benefit Penalties, Sanctions and Hardship Payments
My Benefit has stopped because I failed to sign on 

After making your initial claim you are required to sign on, usually every two weeks, to show you are available for, and actively seeking, work. 
Your entitlement to Jobseekers Allowance will end and benefit will usually stop immediately if: 
· you fail to sign on 

· you sign on, on the wrong day. 

However your entitlement to JSA may not end if you contact the Jobcentre within five working days, although you might get a benefit penalty (sanction), unless you can show a good reason for your failure. 
Take Action: 
· If you fail to sign on or sign on at the wrong time contact the Jobcentre immediately to explain why not.
· If your entitlement to JSA ends and benefit stops – re-claim immediately.   Even if you reclaim you may still face a sanction but you may be able to qualify for “hardship payments”.  

· If you claim Housing Benefit and/or Council Tax Benefit as well, inform The Benefit Service at Howden House and make a “nil or reduced income” claim for any period not covered by JSA
Jobseeker’s Directions and Sanctions
If the Jobcentre has doubts about your efforts to find work, or thinks you would benefit from further training, they can make a “jobseeker’s direction.” This is an instruction that could tell you to take a job or training course to improve your chances of finding work. If you do not do what the jobseeker’s direction says, without a good reason, you might get a “sanction”. 

You may also be sanctioned in a number of other circumstances eg if you fail to apply for, or refuse to accept a job.  Sanctions can last from 4 weeks to 3 years, depending on the circumstances
People who leave work voluntarily, fail to make themselves available for work or fail to undertake work preparation action, will be sanctioned for a fixed period of 13 weeks unless ‘good reason’ can be shown. A second failure will result in payments being stopped for a 26 week period and a third failure will result in a 156 week sanction. 

Take Action:
· if you have been given a sanction check whether you can claim another benefit such as Income Support, Employment Support Allowance or Pension Credit

· If you also receive Housing or Council Tax Benefit let the Benefit Service at Howden House know that your JSA has stopped because of a sanction.  You are treated as still being on income based JSA during a sanction so your Housing and Council Tax should not be affected. However, in practice the Jobcentre tells the Benefits Service that your JSA has stopped which can lead to Housing and Council Tax Benefit being suspended or stopped.
· If you disagree with a decision you can challenge the decision – get advice
Can I get any help if my benefit is sanctioned? 

Hardship Payments

If you get a sanction, or payment of your benefit is delayed, or suspended you may be able to get a hardship payment.  You will need to complete a hardship application form and you will be interviewed by a decision maker at the Jobcentre. S/he will look at, for example, whether you have anything else to live on, whether anyone in your family has a disability, and whether there is a risk that you will not have food or heating if you do not get benefit. 
Unless you are in a “vulnerable group” you may not be able to qualify for a hardship payment straightaway and will usually have to wait for two weeks before qualifying

If you are in one of the following “vulnerable groups” you may get a hardship payment sooner than other claimants: 

· you are a lone parent (you may be able to claim income support instead if your youngest child is aged under 5) 

· you have dependant children 

· you or your partner are pregnant 

· you or your partner are disabled or have a long-term chronic medical condition 

· you care for someone who gets Attendance Allowance, or some rates of Disability Living Allowance, or Personal Independence Payments and you cannot carry on caring for them unless you get a payment (In these circumstances, you may be able to claim Carer’s Allowance and/or income support instead – seek advice) 

· you are aged 16-17 

Hardship payments are paid at a lower rate than the normal rate of benefit. 
Take Action

· Contact the Jobcentre as soon as possible to apply for a hardship payment.  Ask for form JSA10 “Jobseekers Allowance Hardship Application Form”
· If you are unable to get a hardship payment straightaway contact get advice on how to get free food in your area. 

· If there are children in your household there may be limited help available from Social Services

Appeals
How do I appeal?
If you don’t agree with a decision made after 28th October 2013 you can’t just appeal. First you have to write to the Jobcentre and to ask them to look again at their decision. This is called a ‘mandatory re-consideration request’. You must do this within a month of the date of the decision. You can apply late if you have a good reason. Write “mandatory re-considerations” on the top of your envelope. 
It can take 6-12 months to get to a tribunal hearing, so it is better to try to get the decision changed at this mandatory reconsideration stage rather than wait for an appeal hearing. 
If you can :-

· Tell the Jobcentre of what efforts you were making to find work or the reasons you didn’t do what the Jobcentre asked you  to do.. 
· Include any evidence that you think may help.
The Jobcentre will look at their decision again and will normally ring you to explain and discuss the decision. There is no time limit for Jobcentre Plus to make a re-consideration decision. 
After the Jobcentre has re-considered the decision they will send you 2 copies of a ‘mandatory reconsideration notice’. This tells you how to appeal against the re-consideration. 
If you are still are unhappy with the Jobcentre’s decision you can appeal directly to HM Courts and Tribunal Service.  You must do this within one month on form ‘SSCS1’ and you must enclose one of the “mandatory reconsideration notices.” You can get the new form from Sheffield Citizens Advice or the tribunal service website:- 
www.justice.gov.uk/forms/hmcts/sscs. 
Sheffield Welfare Advisers Group on behalf of Sheffield Citizens Advice. November 2013 
If you need to see an advice worker you can find your nearest advice centre on
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http://www.advicesheffield.org.uk/
or ring Sheffield Adviceline - 0114 2055055
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