ESA – Medicals and What to Expect
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Employment and Support Allowance - MEDICAL EXAMINATIONS
You may be asked to attend a ‘limited capability for work/limited capability for work related activity medical’

This assessment is to see if you are incapable of work and if you should receive Employment and Support Allowance (ESA). 
· If you are unable to attend the appointment, or have any special needs to enable you to attend, you must contact the office that arranged the examination as soon as possible to explain. 
· If you simply do not attend the appointment you will be treated as capable of work and your benefit will be stopped. 
· You can appeal against this type of decision and should get advice if it happens.  In certain circumstances you may be accepted as having "good cause" for not attending an appointment.

Where are they held?
The medical examinations for Sheffield are normally held in ‘The White Building’, Hartshead Square, next to Jobcentre Plus but if you would have difficulty in getting to the appointment, you can request a home visit.
Taking someone with you
If possible, have someone with you during an examination eg: carer, friend or family member.  The person with you is allowed to be with you during the actual examination. You may find it useful for the person to take notes of any questions asked and the answers you give as some people have reported that the examiner’s account of what took place differed from their experience.
If you have a copy of the questionnaire you completed beforehand (ESA50) have a look at it just before the medical to remind yourself of all things you said on it or need to say because you left them off the form.
Each activity scores points – it is generally useful to have an idea how you think you scored. We can give you a sheet with all the scores on.

The Health Care Professional
An ‘Approved Health Care Professional’ (HCP) will come and get you from the waiting room. The HCP will be constantly observing you - coming to collect you from the waiting room gives the HCP the chance to observe you getting up from a chair and walking. Just behave as you normally do.

The HCP is supposed to look at the effects of any health condition or disability on your ability to carry out a range of everyday activities – for example mobilising, standing, sitting, learning tasks and awareness of hazard which are relevant to work.

The Examination
During the examination, the HCP will ask you questions about your typical day. Be aware of the questions the HCP is asking you and how this relates to your incapacity for work. For example they may ask you how you got to the medical examination. If you say you took public transport it may be used to indicate your ability to mobilise or indicate your ability to interact with others, while questions on whether you watch television could indicate how long you can sit comfortably in a chair or your ability to concentrate. 
To qualify for ESA you must pass the limited capability for work test (LCFWT). This is made up of seventeen physical and mental activity ’Descriptors’. 
You need to score at least fifteen points to pass the test, unless you fit into a small number of exceptional situations. 
A full list of descriptors and other qualifying conditions can be found on the internet sites at the end of this guide.  
Be truthful, do not feel intimidated into saying things that you know may be incorrect, such as underestimating your difficulties.

Give as much detail as you can about the problems you experience with tasks, taking into account pain, tiredness or how your ability may vary from day to day. Remember the issue is whether you could perform these tasks with regularity, not struggle to do something once and then have to rest. The HCP is there to assess the effects of your condition over time, not just a snapshot on the day you attend the examination.

The HCP may want to carry out a physical examination
-
Do not feel pressurised into doing something that you cannot or that would cause pain or damage your health.
-
Remember the doctor will be observing you throughout the examination.  
-
Behave as you normally do - if you need to stand up to ease discomfort then do so or if you need help to undress to be examined then say so!

The examination should take about 20 to 30 minutes, longer if the doctor is doing a capability report as well.

If you have any complaints about the HCP’s manner or attitude or the way in which the examination was carried out, make a note of these and contact the Department for Work and Pensions (DWP) to give them your feedback. There is an official complaints procedure.

The decision
You should receive notification of whether you have ‘passed’ the Work capability assessment within 2-4 weeks.  If you are unhappy with the decision, get advice. You have the right to challenge a decision that you are capable of work, but you only have one month to do so from the date of the decision. 
Don't delay; act as soon as you can and get advice.

Useful links
· http://www.adviceguide.org.uk/england.htm
· http://disabilityrightsuk.org/employment-and-support-allowance-overview
· http://www.benefitsandwork.co.uk/     A limited amount of information is available free.  To access all the contents there is a joining fee.
· http://www.direct.gov.uk/prod_consum_dg/groups/dg_digitalassets/@dg/@en/@disabled/documents/digitalasset/dg_177366.pdf     Link to the full list of descriptors.
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If you need to see an advice worker you can find your nearest advice centre on http://www.advicesheffield.org.uk/
or call Sheffield Adviceline - 0114 2055055
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